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PROFESSIONAL REFERENCES 

 
 
 

City of Pittsburgh - Bureau of Public Safety - E.M.S. Division 
Chief Robert McCaughan 
700 Filbert Street 
Pittsburgh, PA 15222 
 
(412) 622-6931 
 
 
Fame EMS  
Pat Shoop, Executive Director 
701 Valley Street 
Lewistown, PA 17044   
 
(717) 248-5553 
 
 
Susquehanna Valley EMS 
Michael Fitzgibbons, Executive Director 
P.O. Box 1 
Landisville, PA 17538 
 
(717) 653-6885 
 
 
Enhanced Management Services, Inc 
Joel Gum, Executive Director 
243 Rooney Avenue  
Danville, PA 17821 
 
(800) 369-7544 
 
 
Community Life Support Inc. 
Tim Rowland, Executive Director 
319 N. Abington Road 
Clarks Summit, PA  18411 
 
(570) 585-0894 



 

For further information, please call 412-736-4163  
or visit our web site at www.emsconsult.org 

 

 
 

Biographical Summary 
 
 

J.R. Henry - President 
 

J.R. has more than 25 years of experience as an EMS provider, administrator 
and firefighter. J.R. founded the consulting firm in 1982 and has provided 
consulting services and seminars to hundreds of EMS and Fire Department 
organizations, hospitals and municipalities, across the nation. During his career, 
Mr. Henry has become well known as an expert in the area of ambulance service 
operations, management and reimbursement related issues.  

From 1979 through 1999, J.R. served as the Executive Director of the Ross/West 
View Emergency Medical Services Authority.  In addition to his administrative 
and consulting activities, Mr. Henry is a former Paramedic and Vehicle Rescue 
Technician.  J.R. is also a life member of the West View Volunteer Fire 
Department. He also holds membership in numerous other local, state and 
national EMS organizations.  

From May 2002 through July 2004, J.R. was the Managing Consultant at PWW 
Consulting Inc., located in Mechanicsburg, PA. 

J.R. Henry also currently serves as Mayor of the Borough of West View.  Prior to 
his appointment as Mayor in 2006, J.R. served as an elected member of the 
Borough Council since 1988. J.R. also currently serves as President of the 
Pennsylvania Emergency Health Services Council and Vice President of the 
Allegheny County EMS Council.  

 
 


